
Sustainability:  

Transformation, 

Innovation, Collaboration’ 

 

Q3 Network Meeting 

12th September 2017 



Welcome  



Meet your network peers 

Discuss: 
• What are your  

key sustainability 
issues / concerns 
at present?  



Welcome  



Welcome 

 

Jennifer Hughes 
Head of Customer Experience and Service 



Network Updates 

 

Bernadette Phelan  
Head of Advisory Services 



Our Members: A Network of Leading Organisations 



A Growing Network –  

new members in Q3 



Network Transparency  



Congratulations – Chambers Awards 



Policy Updates 

• Directive on non-financial reporting (July) 
• Business and Human Rights Action Plan (Oct) 

 



Today’s theme:  

transform, innovate, collaborate   



Technology Partnership: 

Community Engagement  

• specialist provider of CSR software solutions  
developed in collaboration with business 

• 30% member discount 
 

 



Transformational Partnerships for 

Sustainability   

• Changing Business, Changing Network:   

• BITCI Leaders’ Group 

 

 

 

• Centre for Business & Society 

Areas of Common Challenge:  
• Transition to Low Carbon Economy 
• Worker of the Future 
• Social cohesion & inclusion  



An introduction to the 

Centre for Business & Society 

 

Prof Andy Prothero 



A Business Perspective:  

 

David Erixon 
Head of Digital & Customer Innovation  



Panel discussion 

 
Partnership for Innovation & 

Transformation  



Panel 

• Prof Andy Prothero, Professor of Business & 
Society, CeBaS, UCD  

• Prof Séamas Kelly, Professor of Organisation, 
Technology & Society, CeBaS, UCD 

• Matthew Chalkley, Senior Consultant Supply 
Chain Management and Chair Center of 
Excellence for Global Product Environmental 
Compliance, IBM 

• Prof Donna Marshall, Professor of Supply Chain 
Management, CeBaS, UCD 

 



 Roundtable discussions 



Questions to discuss 

1. What has resonated with you from the 
discussion so far? (2mins) 
 

2. What is business ignoring that could 
change everything..? What are the 
potential opportunities and what can we 
do to respond to challenges? 

 



Questions to discuss (2) 

 

3. How would engagement with CeBaS help your 
business to innovate in a sustainable and 
responsible way?   

 



Wrap up and close 



Next steps 

• Please complete survey  - what now?  
• Meeting notes on the members-only area of the 

website www.bitc.ie  
 

• Lets’ share policies – send into your account 
manager who will anonymise them  
 

• Workshop: The Role of the CSR Coordinator and 
how to influence change  
• 5th Oct Cork (venue tbd) 10:30 – 15:00  
• 12th Oct Dublin (in BITCI)  

 

http://www.bitc.ie/


Date for CEO Diary   

CEO Breakfast Forum 
15th November 

Dublin Castle 
 

Confirmed keynote speaker:  

Philip R. Lane, Governor of the 
Central Bank 



Thank You 


