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Welcome to our 
Summer Edition of 
LINKS!

The past year has 
seen considerable 
growth of the Schools’ 
Business Partnership 
in Ireland.  A year ago 
the team increased its 
personnel resources by 
26% and we took on a 
further 40 schools in 

Ireland.   Since last July, 30 new partnerships have 
been established.   By the end of December 2012 
our aim is to have provided a further 13 new schools 
with business partners.  School principals, teachers 
and parents value the interaction enormously as 
they see the impact on their students of a link with 
the workplace & it’s inspiring to see the appetite 
in companies for this type of real engagement with 
schools in their local communities.  

It is critical to Ireland’s future that we reduce the 
dropout rate and in European terms Ireland is 
doing very well having already achieved the 10% 
headline goal set down by the EU Commission for 
ET2020.  Recent research in the UK by the Education 
& Employers’ Taskforce found that 26% of young 
people who could recall no contact with employers 
whilst at school went on to become NEET (not in 
education, employment or training).  This rate stood 
at only 3.4% for those who had taken part in 4 or 
more activities involving employers (career insight, 
mentoring, work exp, work tasters).  So, we can see 
the critical opportunity and long term impacts of a 
programme like Skills @ Work or Student Mentoring 
on our young population and in particular on those 
students at risk of dropping out or not completing 
their education.  In the EU in 2009, starkly, 52% of 
‘Early School Leavers’ were unemployed/outside 
labour market.

Our Management Excellence for Teachers 
programme has expanded and we appreciate the 
financial support of the Department of Education & 
Skills’ Teacher Education Section.  This school year we 
will have facilitated the delivery by businesses of 30 
seminars in schools.   This has been a groundbreaking 

and unique engagement that Ireland leads on 
internationally.   Having recently returned from an 
EU Study visit to Finland it was remarked that in 
the other 10 EU member states also on the visit, no 
country had this type of engagement.   It is exciting 
to witness the openness and willingness to engage 
between our schools and companies.  

On page 9 you can read about our recent Annual 
Mentoring Celebration.  It was so energising to 
hear Minister Frances Fitzgerald set out her vision 
for Ireland with regard to children and youth.   I’d 
encourage all our participating companies to 
really consider becoming involved in mentoring as 
employees benefit hugely from the role and the 
experience.  

I want to say a special thanks to our new Chair of 
SBP, Maurice Pratt.   Maurice passionately believes 
in the unlimited opportunities that an engagement 
between businesses and schools affords Ireland.   
Our SBP team value the wealth of experience that 
Maurice brings with him to this role and look forward 
to working with him over the next few years and 
being challenged by him to improve and innovate 
what we do.

Time to Read commences nationally this September.  
Dr. Eithne Kennedy has almost finalised the 
evaluation report and consultative meetings took 
place last week with the pilot participants to present 
the recommendations to them.  If your company 
is interested then please contact one of our team 
immediately.

I’d like to thank all our partners:  the School 
Completion Programme Team, the Department of 
Education & Skills, The Department of Children & 
Youth Affairs, Marks & Spencer Ireland, Cornmarket 
and the Bord Gáis Foundation for their continued 
support and partnership.  Can I wish everyone a great 
summer break!  Our team will be working hard over 
the next three months to consider your feedback and 
recommendations in the annual evaluations.

Take care

Germaine Noonan
Programme Manager

Germaine Noonan
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I recently spent a week in Horsens, Denmark on a 
study visit entitled “Partnership between enterprises 
and vocational education”.  Fifteen delegates came 
from all over Europe from a variety of organisations; 
schools, employment agencies and government 
departments.  It was a fascinating week exchanging 
challenges, views and possible solutions to the issues 
our discussions raised.  For much of the day we were 
shown aspects of the Danish system, visiting schools, 
businesses, local authorities, and writing the report 
for the European funders, Cedefop.  But in the 
evening we found the time over delicious Danish food 
and beer to socialise, and soak up Danish culture!

We found that the fundamental challenges in each 
country were identical.  How do we make education 
relevant and exciting in a modern, fast-changing 
world? How can we do more in education with even 
less money available?  How can we bring the needs 
of the labour market, and of society, into what we 
teach young people? 

After all the discussions, my own take is that making 
vocational education and training relevant is not 
just about money.  It is about vision.  Denmark has 
thought a great deal about what their challenges 
are, and how they are going to solve these by 
policy makers, educators and employers all working 
closely together.  They appear to be having a very 
real dialogue and they are setting themselves high 
targets to reach; 95% of young people to complete 
education to 18 and 60% of these to take higher 
education by 2015.  After a week in Denmark, I have 
no doubt that they will achieve this!
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Front Cover Photos

Top Row Left to Right:
1.  Mark Rogers from Danone interviewing  Michelle 
Horgan, a 5th year student, at McEgan College, 
Marcroom
2. Students from St. Kevin’s College, Clogher Road 
during their site visit to the new Science Block in UCD 
which is currently under construction by John Sisk & 
Son
3.  Explaining BMI at a health promotion session with 
Boots & Collinstown Park CC

Middle Row Left to Right:
1. Analog signals the way forward - Analog company 
coordinator Carolyn O’Callaghan with students from 
Colaiste Mhichil, Sexton Street, Limerick
2. Listowel Community College, Listowel at their wrap 
up session with Endesa

Bottom Row Left to Right:
1. Carolyn Davis and Ann Higgins from P & G - Oral B 
being presented with a clock made  by the students at 
the wrap up session
2. Student from Chanel College doing 
manual dexterity test at a mock interview 
session with Hitachi Koki
3. Eileen Savage from Marks and Spencer 
being presented with a plaque by Jenny 
Cray from St. Patrick’s, Cork

RIGHT: European delegates, 
including Fania Ellison, during 
a Cedefop study visit exploring 
the links between enterprise 
and vocational learning and ed-
ucation in Horsens, Denmark, in 
April

Mayo Regional Coordinator Fania Ellison 
reports on her recent EU study trip to 

Denmark
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Time To Read
Breda O’Sullivan, Time to Read Coordinator,  on a successful pilot programme and the roll 

out of Time to Read nationally

Time to Read

Funded by the Bord Gáis 
Foundation, the Time to Read 
programme was piloted in six 
primary schools across Ireland 
in 2010/2011.  A reading 
enhancement programme 
engaging corporate volunteers to 
help first and second class children 
discover a love of reading, it was 
evaluated by literacy expert, Dr. 
Eithne Kennedy, Drumcondra 
Education Centre.  While final 
evaluation results are pending, 
the following broad outcomes 
were reported:

• Children who took part in 
the pilot were overwhelmingly 
positive about their experience; 
they loved to read and learn new 
words, they enjoyed reading 
books they had not seen before 
and valued learning new things.

• The parents of participating 
children were very positive and 
felt their children were the “lucky 
ones” suggesting that every child 
should be given the opportunity 
to participate.

• Teachers and principals were 

extremely positive advising that 
the programme promoted a 
culture and love of reading which 
supported the literacy agenda 
in the wider school community, 
built on children’s’ confidence and 
offered 1-1 attention which the 
teacher cannot always provide.  
They felt that Time to Read had 
raised awareness amongst parents 
of the need to read with and listen 
to their child reading. All schools 
involved were keen to participate 
again if given the opportunity.

• Volunteers enjoyed the 
experience immensely and gained 
personally from their involvement 
in the Time to Read programme.  
Benefits cited included: greater 
job satisfaction, sense 
of well-being, sense 
of pride and increased 
company loyalty, a 
stronger connection 

to their local community, sense of 
appreciation of their own privileges 
in life and better understanding 
of the day-to-day struggles in 
disadvantaged communities.

With on-going support from the 
Bord Gáis Foundation, Time to 
Read is currently being rolled out 
on a national basis and will operate 
in eighteen primary schools across 
Ireland from September 2012.  

The enthusiastic response from 
schools is hardly surprising, 
given the myriad of benefits 
associated with providing one-to-
one attention, on a regular basis, 
to a young student who may be 
reluctant to read.  For volunteer 
readers and companies, having 
the chance to spend a little time 
to help students explore the 
magical world beneath the covers 
of a good book, is something quite 
special!  

We would like to thank all of 
the wonderful companies, 
volunteers, schools, parents and 
most importantly, the young 
readers for bringing us to this next 
exciting phase of the Time to Read 
programme.

Sarah Burke from 
KMPG with stu-
dents from Scoil 
Chaitriona

Gabrielle Gardiner 
from Ballina Bever-
ages and students 
from Scoil Iosa
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Skills @ Work 
Impacting students’ attitudes, 

education and career choices: Lisheen 
Mine and Coláiste Mhuire Co-Ed

SBP Regional Coordinator for Tipperary Sarah Morton reports on the powerful relationship 
being built between Lisheen Mine and Coláiste Mhuire Co-Ed, Thurles

Students from Coláiste Mhuire Co-Ed visiting one of the underground 
mine faces during a Site Visit at Lisheen Mine

 

Coláiste Mhuire Co-Ed were de-
lighted when they heard they 
were to be partnered with Lish-
een Mine in Co Tipperary.  “We 
knew how lucky we were to get a 
company like Lisheen Mine” said 
Skills @ Work School Coordinator, 
Sinead Tuohy.  Lisheen Mine, lo-
cated twenty minutes North East 
of Thurles, is Europe’s largest lead 
and zinc mine. 

“We have such a huge range of 
roles and departments at Lish-
een”, said Christine Walker, the 
programme’s Company Coordina-
tor.  “I am sure some of the stu-
dents thought we just had miners 
at Lisheen, when actually we have 
such a range of craft, technical 
and business roles, from Geolo-
gists to IS Technicians to Engineers 
across a total of 380 staff” added 
Christine.  

It quickly became clear that the 
Site Visit and ‘Day in the Life’ ses-
sions were going to be a central 
feature of the Skills @ Work pro-
gramme at Lisheen.  Given the size 
of the site and safety restrictions, 
two site visits were organised and 
students were taken in four wheel 
drive vehicles approximately 3 kil-
ometres underground to see one 
of the many working faces in the 
mine, as well viewing the process-
ing plant and tailings pond.

The ‘Day in the Life’ expanded into 
three sessions to accommodate 
the huge range of roles at Lisheen.  
“Word about the Skills @ Work 
programme got around very fast 
at Lisheen” said Christine.  “I had 
quite a few people knocking on 
my door asking when they could 
do a presentation to the students, 

everyone was so enthusiastic” she 
added.  Two students also benefit-
ted from two weeks of work expe-
rience in the ICT department. 

School Co-ordinator Sinead Tuohy 
and Guidance Counsellor Valerie 
Dempsey soon saw an impact on 
the students, a mix of transition 
year and LCA fifth and sixth years.  
“For some students we just saw 
a real shift in their attitude, even 
after the Site Visit.  They became 
much more enthusiastic and moti-
vated, starting to look at the possi-
bilities in their futures, rather than 
the dead ends” noted Valerie.  
Sinead added that one student 
had radically changed her career 
aspirations as a result of seeing 
and talking to a female Geologist 
at Lisheen. “Very often we see girls 
thinking they will be a hairdresser 
or beautician, but in the belief 
these are their only options” said 
Sinead, “but the Day in the Life 
sessions showed them that there 
are so many more options and 
that you could build a great work-
ing life one step at a time”.

Sinead pointed out that that one 
of the biggest impacts on all the 
students was from a comment 
by one staff member at Lisheen,  
“He simply told the students that 
every moment always counted, 
that in everything they did or said 
they were making an impression 
and that would always be remem-
bered by people”.
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Becton Dickinson and Cabinteely CS
Margot Kenny, Dublin Regional Coordinator, describes the successful partnership between 

Becton Dickinson and Cabinteely CS

Becton Dickinson produces needles for the pen-
injectors used by diabetics to inject insulin.  It 
produces 50 per cent of 
the world’s supply of these 
needles and the factory is 
highly mechanised, with 
sterile conditions being of 
great importance. 

“We are very pleased to 
have a direct link with 
this well known and 
valued local employer.  
BD offers a range of 
positions for graduates, 
trainee apprentices, 
administrative staff and 
general workers” said 
Maria Shaw of Cabinteely 
Community School.

Seosaidh O’Connor and 
Caroline Horan from 
Human Resources at 
BD visited the school to give presentations to Fifth 
Year Leaving Certificate Applied (LCA) students, 
with a focus on applying for jobs, preparing CVs, 
letter writing, succeeding at interviews and aptitude 
testing.  The practical advice is of enormous benefit 
to students.  This was followed up with a site tour 
to BD for both 5th and 6th Year LCA students giving 
them the opportunity to see the production process 
in action.  

The 5th Year LCA class also undertook Mock 
Interviews in the offices of BD.  This was a very 
beneficial experience and one that many of them put 
to good use later in the year when applying for work 
experience and summer jobs. The group returned to 
BD in March to give feedback on their experience of 
the overall programme to management staff from BD. 
The day’s activities included a team building exercise 
involving the students and staff. A fun day was had 
by all and the students were very appreciative. This 
was a great experience and a big thank you goes out 
to all the staff in BectonDickinson and Business in 
the Community. 

For 2013, Becton 
Dickinson’s aim 
is to expand its 
participation with 
the Schools’ Business 
Partnerhsip to 
include a Mentoring 
Programme. 

“Our employees 
get great personal 
satisfaction from 
being a positive 
influence in a 
young persons life 
and expanding 
our involvement 
will increase the 
opportunity for 
this”  says Seosaidh, 
d e m o n s t r a t i n g 

how successfully this partnership is growing and 
developing to the benefit of both Cabinteely CS 
students and BD participating staff.

“Over the past 9 years employees from Becton 
Dickinson Medical in Dun Laoghaire have given 
students from Cabinteely Community School the 
opportunity to learn about our business and to 
broaden their thinking on careers and further 
study options available after school, through 
the Skills @ Work programme.” 

Seosaidh O’Connor
HR Partner, BD Medical

Students from Cabinteely CS  team building at a Skills 
@ Work session
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A year of fun and learning in the West
Fania Ellison, Mayo Regional Coordinator, on this year’s excellent partnership between 

Moyne College, Co. Mayo and Ballina Beverages

At the Careers fair,  from left to right Sylwia Biolowas, Gosia 
Stasierowska and Daniel Herzig

Ballina Beverages and Moyne 
College had a great time with 
Skills @ Work this year.  The first 
session was a visit to the plant 
itself which makes much of the 
world’s Coca Cola concentrate and 
many other drinks.  Great fun was 
had in the laboratory seeing what 
happens when you drop a Mentos 
mint into a bottle of Diet Coke.  An 
explosion of bubbles overflowing 
the bottle is the result!

Then we did some blind tasting of 
different products in the tasting 
room and found there were some 
naturals in the group and others 
who got every guess wrong!  The 
students thought the automated 
warehouse was fascinating, and 
had a full tour of the production 
lines followed by refreshments in 
the staff restaurant.

The company really excelled 
themselves with the “Day in the 

life” session by providing a Careers 
Fair.  Twenty different positions 
in the company each ran a stall 
showcasing a wide variety of  
jobs.  Everything from engineers, 
plumbers, electricians, drivers, 
finance, horticulture, quality 
assurance, personnel and Health 
and Safety were represented.  The 
students were able to go from 
stall to stall talking to employees, 
picking up leaflets and information, 
and using some of the equipment 
demonstrated. 

For the optional “Team Building” 
session students, teachers and 
employees went off site to take 
part in Murder Mystery Adventure. 
Everyone was assigned roles (and 
costumes!) and given a part to 
play in a plot that they had to 
unravel together.  Each actor had 

a certain amount of money and 
information and then, through 
forming alliances, persuasion 
and trading they had to solve the 
mystery.  It was a terrific exercise; 
great fun and full of surprises. The 
teachers were very amused to see 
different personalities on show 
among the students.  I don’t think 
the Head of Engineering will ever 
live down his appearance as a John 
Lennon lookalike. As one teacher 
remarked at the end of the day “I 
think the adults had as much fun 
as the students!”

After an excellent CV and 
Interview preparation seminar, the 
students each had to do a mock 
interview in a local hotel with two 
employees on the panel.  They 
all rose to the occasion very well. 
Despite initial nerves they were all 
complimented on how well they 
had done and several were told 
they would have got jobs if it had 
been a real interview.

At the “wrap” session,  the students 
gave a presentation on everything 
they had learnt and presented the 
company with a photograph they 
had taken of a dress made by some 
of them out of recycled Coca Cola 
tins for a competition called “Junk 
Couture”.  There were parents, 
teachers, employees and Board 
Members present and it was clear 
that everyone had thoroughly 
enjoyed and benefitted from the 
wonderful participation of school 
and company throughout the year.

“I think the adults had as 
much fun as the students!”
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Wrapping Up Skills @ Work
Students, company coordinators and SBP coordinators share their experiences of Skills @ 

Work along with the impact and benefits of the programme

PepsiCo & St. Vincent’s SS, Cork

Rita Naughton, Careers Guidance teacher 
at St. Vincent’s summed up the benefit of 
PepsiCo’s support:  “The girls were reminded 
that persistence pays off, attitude is important, 
finding the right career area is possible and 
even if you don’t at first, change is possible. 
A great message given the times we live in.”

Aaron Kang, student at St. Aidan’s, 
Cork on the programme with IBM

“One of my favourite pieces of the 
programme was when we got to go to 
IBM.  We got a tour of the company, 
but the best part of the trip, besides 
the breakfast rolls, was when we 
were grouped with employees from 
IBM.  We got a view of what it is like 
to work in IBM and how they got to 
where they are now.  The programme 
is enjoyable and educational at the 
same time and is extremely beneficial 
to the students who take part in it.”

Deerpark CBS & Pfizer, Cork

 Here’s what some of the students had to 
say about the  S @ W programme this year:

“I thought the interviewing part was 
the best experience.  It shows how little 
pressure there actually is, and that you can 
get worked up over nothing.”

“I liked the interview that was kind of good, 
it was good to do different stuff, as we are 
not used to doing interviewing.  It will help 
me for future jobs.”

“I thought going down to the site was good. 
I liked seeing the different stuff that was 
down there.  I liked the mechanics part, that 
was good, as I am interested in mechanics.”

P i c t u r e d : 
PepsiCo 
e m p l o y e e 
conducting a 
mock inter-
view with a 
student from 
St. Vincent’s

St. Fintina’s PP, Longwood & Lagan Cement

Students at St. Fintina’s PP, Longwood took great pleasure 
in presenting back to their link business Lagan Cement the 
many benefits they got from the Skills @ Work Programme.  
The programme has been running successfully in the school 
with Lagan Cement for the past six years.  Each year the stu-
dents come up with some innovate ways of presenting their 
feedback and this year was no exception.  The group of 27 
students took ownership of the project and divided into four 
teams.  Each team had a different approach but all had done 
some excellent research into the company and its operations.  
The teams made great use of their talents with one group 
doing their presentation via Windows Mediaplayer.  Another 
team showed through a Powerpoint presentation what they 
learned about Cement processing.  All the teams enjoyed 
working together and experienced the benefits of managing 
their own project to a successful outcome.  

Students of St. Joseph’s Secondary School, Rush, present a painting 
painted by them to Fujitsu at the Wrap Up Session
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Wrapping Up Skills @ Work
Students, company coordinators and SBP coordinators share their experiences of Skills @ 

Work along with the impact and benefits of the programme

Robert Gallagher from Bord Gáis
on the programme with Mount Carmel SS, D7

“I’ve been involved with BITC for over 5 years and  one of the 
most rewarding aspects of the programme is the student site 
visit. This year, three 5th year students from Mount Carmel SS 
job shadowed, in our office.  They got an insight into how various 
departments operate on a day to day basis and showed a very keen 
interest in the many different and varied roles that are needed in 
running a business.  Not only did the students really benefit from 
their day but staff from different departments enjoyed taking 
time out to talk to the students.  They were a pleasure to have in 
the office and they felt it gave them great insight into working in 
an office environment.”

Mairead Handley, student at Old Bawn CS, Tallaght
on the programme with AC Nielsen

“As a sixth year student preparing for my Leaving Certificate I am 
unsure what to do in the future.  This was one of the reasons 
we were excited to visit market research company AC Nielsen 
in March.  We waited in a conference room half expecting Bill 
Cullen or a member of the Dragons Den; instead we were greeted 
by Commercial Director Maureen Mooney.  She explained that 
the company’s aim is to monitor what we buy and why we buy 
it. Caroline Mooney of the advertising department told us how 
she had studied European Studies originally but then did a post-
graduate degree in Business.  This reassured me that if you make 
the wrong choice it can be fixed.  We also met Marie who monitors 
television ratings.  Listening, I realised that teamwork makes AC 
Nielsen successful.  My classmates and I were delighted with our 
visit.”

Jamie Tevlin from BWG Foods & Drimnagh Castle CBS

This year I was joined by my colleague Brigitta Gal in coordinating 
the S@W programme and Brigitta introduced a novel session enti-
tled, ‘Brand You’.  The students were given the scenario that a new 
brand was about to enter the market and the students’ job was to 
promote it.  The brand they had to market was… themselves!  The 
students prepared with brilliant ‘sales presentations’ containing 
their achievements and future plans.  It was a particularly enjoy-
able session for all involved as the students were very creative in 
their approach to the exercise and it was a pleasure to see the 
confidence among the group.

 St. Fanahan’s 5th years hosting tea 
and cakes for Dairygold

Dairygold and St. Fanahan’s, Cork

The Dairygold site at Mitchelstown 
goes back a long way and so do it’s 
links with St. Fanahan’s, indeed the 
office building that Dairygold are 
in used to be the school years ago. 
Generations of Fanahan’s students 
have worked at Dairygold and many 
present employees have children at 
the school.  However, it was still an 
eye-opener when the students toured 
the site last October.  The variety of 
careers being pursued behind the 
unassuming brick walls was great for 
the students to see; product creators, 
scientists, quality control, safety, HR, 
finance, the list goes on. 

Pictured:
Drimnagh 
C a s t l e  
students 
ready for 
interview
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Mentoring Celebration 2012
Nearly 90 Students and 90 Mentors from 9 different schools and companies throughout 

Ireland gathered at the Clock Tower in the Department of Education and Skills in Dublin to 
celebrate the successful completion of the Student Mentoring Programme. Margaret Kelly, 

Regional Coordinator for the South East, reports 

Tina Roche, CEO BITCI, Germaine Noonan, SBP Programme Manager,  
Minister for Children and Youth Affairs Frances Fitzgerald, Maurice 
Pratt, Chairpman of SBP with students from Marino College at the 

Mentoring Celebration 2012

The Schools’ Business Partnership 
Mentoring Programme pairs a 
student with a business mentor 
to encourage students to stay in 
school, increase their self-esteem 
and develop an awareness of 
the workplace.   The programme 
involves a two year commitment 
from volunteer employees who 
agree to be a one to one mentor 
to senior post primary students.  
Students meet their mentor at 
their workplace for an hour every 
three weeks over a two year 
period.  They are encouraged to 
continue with their studies and 
are made aware of the number 
of choices available to them upon 
completion of their education 
as well as all the benefits that a 
mentor’s positive influence can 
have on a young person’s life.  

At this year’s Mentoring 
Celebrations over 80  of the 
most recent student participants 
received certificates of completion 
from Minister for Children and 
Youth Affairs, Frances Fitzgerald 
TD.  

“It is so important for young people 
today to have strong business role 
models to aspire to at an important 
decision making crossroads in 
their lives. For many students 
the professional environment 
is daunting and presents many 
uncertainties but by breaking 
down the barriers between school, 
education and business these 
mentors are really helping to open 
students eyes to the possibilities 

that await them in the future” said 
Minister Fitzgerald at the event.

It is six years since I coordinated 
my first Mentoring Programme in 
Waterford in a link between Anglo 
Irish Bank and St. Paul’s Community 
College.  Louise Durand was 
mentored by Anne Woods on this 
programme and she spoke at our 
mentoring celebration this year on 
the impact that the programme 
has had on many aspects of her 
life and continues to be today.  
Anne and Louise are in constant 
contact and Anne flew in from 
London especially to hear Louise’s 
speech.   Louise is now completing 
her H Dip in Education. 

Louise said: “I believe overall 
the value of the mentoring 

programme is immeasurable in 
terms of an individual’s personal 
development.”  

Over my time as Coordinator I 
have met many students who 
have told me how the mentoring 
programme has impacted so 
significantly on them giving them 
confidence and a sense of what 
they can achieve in the future.  
Mentors tell me they find it 
incredibly fulfilling both personally 
and professionally.  I find working 
on the mentoring programme 
very rewarding and am extremely 
grateful to the mentors for coming 
forward to offer their time, and 
share their knowledge and skills 
with students at an important 
time in their lives.
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KPMG & CBS Westland Row Kraft & Deansrath CC

Congratulations to the 9 Schools & 9 Companies who completed 
the Student Mentoring Programme in 2012!

Johnson & Johnson & Tallaght CS 

Diageo & Presentation SS, 
Warrenmount

Investec Ireland & Marino College

Microsoft Ireland & St. Tiernan’s 
CS, Balally

Office Depot & Mercy College, 
Coolock

State Street International & 
Kilkenny VS

Allianz Worldwide Care & St. 
Dominic’s SS, Ballyfermot

Former Mentee Louise Durand spoke  at this 
year’s Mentoring Celebration:

Minister for Children and Youth Affairs Ms. Frances Fitzgerald and SBP Chairman Maurice Pratt presented 
the Mentoring Certificates to representatives from each company and school

“I believe overall the value of the mentoring 
programme is immeasurable in terms 
of an individual’s personal development 
in communication, interpersonal skills, 
relationship building and broadens 

understanding of life situations.”
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Diary of...
Diary of Mentees

The Mentoring Programme provides students with an opportunity over the course of their 
final two years in school to draw on the experience, expertise and support of a mentor from 
the world of business. Below, students who completed the Mentoring Programme this year 

share their thoughts

“First of all every one of us found the mentoring 
programme an enjoyable experience that we would 
never forget. We loved getting to meet new people 
who we could relate to.

We learnt a lot from the mentoring program. We learnt 
interpersonal skills. It also helped raise confidence 
when talking to adults. We learnt a lot about how 
the business world works. Our mentors helped many 
of us with preparing our CV’s for when we wanted 
to look for work. They also gave mock interviews to 
show us what it was like. Our mentors showed us in 
detail the tasks they did in their department.

Although we worked with 
them we also got to go on 
trips for example we went 
ice skating after Christmas. 
And it was fantastic to be 
able to talk to your mentor 
outside the workplace. We 
found our mentors more 
like friends. They were all 
there to offer advice on 
nearly anything we needed.

All of us whose time is nearly 
up on the programme are 
recommending it to plenty 
of students in the years 
below us as it is an experience that you never forget. 
It’s now given all of the group an insight into the 
business world which before we would have been 
clueless. 

To those in Microsoft who might be considering 
signing up for the mentoring programme, do so as it 
is a great experience for us students and mentors.”

Written by Ben Stafford on behalf of the mentees at 
St. Tiernan’s Community School 

“When Mercy College joined the Mentor Programme 
we very fortunate to be paired with Office Depot.  
This has turned out to be an invaluable link for our 
school. We the students really enjoyed the whole 
experience; having another person’s opinion on 
school work and future plans was really helpful.

The mentors were always there to help us with the 
everyday challenges of school. They also helped us 
with our CAO applications, interview skills and CV 
preparation.  The experiences and skills we shared 
will help us in the future.  It has helped us not only 
in school but to grow as people too, learning more 
about ourselves and also about our opportunities in 

the world.

We are really 
grateful for 
the chance 
to have been 
mentees on the 
p r o g r a m m e .  
Every aspect 
of it was very 
worthwhile. We 
enjoyed getting 
a break from 
school even if 
it was just for 
an hour each 

month and we will never forget the time spent with 
our mentors and on the programme.

We would like to thank Office Depot for being part 
of this programme and helping us through two of 
the most difficult years of school.”

Submitted by the students from Mercy College 

Students from Mercy College, Coolock pictured with their 
Mentors from Office Depot

St. Tiernan’s CS and Microsoft Ireland Mercy College, Coolock and Office Depot



12

Dublin Airport Authority - Flying High
Margot Kenny, Dublin Regional Coordinator, describes the innovative mock interview session 

which took place between DAA and St. Finian’s CC Swords

As part of their Skills @ Work 
programme this year, Eoin Ryan, 
Airside Standards & Training 
Manager at Dublin Airport 
Authority (DAA), worked with 
St. Finian’s Community College 
in Swords to lead an innovative 
mock interview process for 5th 
Year Leaving Certificate Vocational 
Programme (LCVP) students. 

Four job descriptions were 
distributed to students: airport 
police, human resources, 
information desk and pilot. Four 
students volunteered to be 
interviewed for these positions 
and 16 students formed interview 
panels along with Eoin. Students 
and teachers then travelled to 
Castlemoate House in Dublin 
Airport for the interviewing day. 
Each of the four was interviewed 
in turn by a panel. Students not 
involved in each mock interview 
observed and critiqued the 
process, so that all 45 students 
were actively involved. Everything 
was recorded live on video.

A PowerPoint presentation was 
then created using video clips 
from each student’s interview. At 
a later date, students and teachers 
returned to review this video 
footage, noting where students 
excelled and where they could 
do things differently next time. 
Each student was presented with 
a Certificate of Achievement 
and a copy of the presentation 
to help with future interviews.
 
Michael Mooney, LCVP 
Coordinator at St. Finian’s CC said:

 “The CV preparation and mock 
interview workshops proved to be 
hugely beneficial to our students. 
They were run in a very practical 
manner reinforcing skills learned 
during LCVP classes in the school.

 

They improved research skills 
as they prepared for the mock 
interviews. And, of course, they 
developed better communication 
skills under the pressure of a 
realistic interview situation. I 
would especially like to thank  
Ciara Carroll and Eoin Ryan of 
DAA for their time and expertise. 
We, in St Finian’s, look forward 
to working with all concerned 
again in the near future.”

Two of the students who were 
interviewed had this to say:

Veena Kumar commented: “I 
personally found it very interesting. 
It was a great opportunity to 
improve my communication 
skills. The feedback on the 
interview was a good way of 
learning from mistakes and is 
sure to help me in the future.”  

Daryl McCann added: “I gained 
a lot from the mock interview 
process. Not only did they 
interview us, they also gave us 
preparation in the form of a very 
detailed booklet...I will be a lot 
more confident and prepared 
for when I undergo interviews 
for a serious position later in my 
working life.” 

St. Finian’s students Confiance Umugeni, Anita Okoye, Veena Kumar, Yemi 
Rahman and Stas Berzkalns at the group interview session with Dublin 

Airport Authority

Skills @ Work 

Students learned the best 
way to structure and promote 
themselves when preparing CVs 



Skills @ Work
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LYIT going the extra mile!
Donegal Regional Coordinator Elaine McFadden reports on Letterkenny Institute of 

Technology developing partnerships across three SBP programmes

We are fortunate in SBP to have the privilege of 
working with organisations and schools that will go 
that extra mile to support our students and indeed 
support the development of our wider communities.  
Concluding its second successful year of partnership, 
Letterkenny Institute of Technology has surpassed 
normal expectations to excel by providing a second 
year of partnership for Carndonagh Community 
School; establishing an additional new Skills @ Work 
link with Rosses Community School in Dungloe; de-
livering a Leadership seminar for Donegal Deputy 
Principals under the Management Excellence for 
Principals (MEP) Programme and providing a unique 
organisational insight on Self-Evaluation for Carndon-
agh CS senior management via our ground-breaking 
Management Excellence for Teachers (MET) Pro-
gramme.  All completed within one academic year 
and great testament to an amazing team led by Paul 
Hannigan, President, LYIT.

By participating and supporting 
three of our programmes LYIT in 
the case of Carndonagh CS, were 
able to broaden and deepen the al-
ready positive relationship with the 
school to encompass an insight and 
sharing of best practice that was of 
enormous benefit not only for the 
students but was invaluable for sen-
ior management, staff and ultimate-
ly enhancing the development of 
the local community.  An approach 
which is inspirational for any organi-
sation committed to CR activities 
within their own area.

In the west of Donegal we had struggled to find an 
organisation large enough to support the Skills @ 
Work programme.  LYIT were aware of this and in-
deed volunteered to establish an additional Skills @ 
Work partnership with Rosses CS.  This has been an 
extremely successful year of partnership with LYIT 
delivering a first class programme and also support-
ing some assistance on IT for the school.  Two of the 
team from LYIT are former students of Rosses CS and 
it was fantastic to see them have the opportunity to 
‘give something back’ to their own area with perfect 
understanding of the challenges many of the stu-
dents face to reach their own potential.     

Underpinning all of this amazing work was a strong 
commitment to teamwork by LYIT, the schools and 
students, with each and every individual involved 
having a proactive and positive attitude to making 

the engagement genuine and the 
partnerships a success.  In particu-
lar the leadership of John Andy Bo-
nar, Head of Development and his 
Skills @ Work team of Brian McG-
onagle, Colm Buckley, Oran Doherty 
and Berni Carlin and all at LYIT who 
make the programmes ‘come alive’ 
are worthy of commendation and 
are first class ambassadors for Skills 
@ Work.

Congratulations to Inspiring LYIT, 
we look forward to a full and excit-
ing year of partnerships to come in 
September! 

LEFT:  Students at Carn-
donagh CS at the Wrap 
Up Session with LYIT

BELOW: Students from 
Carndonagh CS taking 
the climbing wall chal-
lenge on their career 
choice day at LYIT
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“I have been the company coordinator for the 
Skills at Work programme since 2006.  Our links 
are St. David’s CBS, Artane and, since 2010, we are 
also linked with St. Paul’s CBS, North Brunswick 
St.  Essentially the structure of the programme has 
remained the same since the beginning but we always 
challenge ourselves to change certain elements of 
the programme to enhance the experience for the 
students and ourselves!

Each year we ask staff from different departments 
and with different experience to get involved as 
it gives them an opportunity to develop their 
communication & interviewing skills and to share 
their working experience with them.  We all enjoy 
the work shadowing and the mock interviews as it’s 
a chance to get to know the students a little more.

It is nice to look forward to a new school year each 
September and know that you will meet another 
group of fun & interested students.”

Company Coordinators share their views on 
the benefits of participating in Skills @ Work

“Georgia-Pacific Ireland Limited is delighted to be 
linked with the students and teachers of Coláiste 
Eoin. We believe this is a win-win partnership.

During this time we have been continually impressed 
by the desire of the students to understand as much 
as possible about the world of work and to learn how 
they can make the transition from pupil to employ-
ee. Equally impressive is the dedication and patience 
shown by teachers to ensure each student achieves 
to their maximum potential.

At a high level, our relationship with Coláiste Eoin 
gives the Company a real insight into the challeng-
es that the students face and allows us to make a 
practical contribution to an important part of our lo-
cal community. Beyond this our employees benefit 
hugely from the opportunity to meet with and pre-
sent to the students, they relish the participation in 
the mock interview process and above all they love 
meeting with, talking to and encouraging the stu-
dents. This is something our employees may not be 
exposed to in their day to day roles and this experi-
ence adds to their personal skill set.”

Kostal Ireland GmbH, a German family owned multi-
national based in Ireland since 1981, has supported 
the Skills @ Work programme since 2008.  “We rec-
ognise the benefits this programme provides to the 
students in providing them with real work-life expe-
riences which may help shape their future careers. 
The Company, as one of the largest employers in the 
region, is delighted to participate in this very worth-
while scheme which places the students centre stage 
and consistently delivers such positive feedback from 
all participants”.

“Johnson and Johnson have a genuine interest glob-
ally in giving back to the communities that we live 
and work in, being involved in the Business in the 
Community Initiative is one way the company can 
assist students in a local school and reinforce the link 
between school and long term choices in life re work. 

For the employees in Vistakon that volunteer their 
time to the programme is a chance to take time out 
form a busy schedule and contribute towards  a very 
worthwhile programme, there is a huge feel good 
factor for the employee and its something that most 
are happy to get involved in repeatedly “

Aine O’Dea, Vistakon Ireland on
 partnership with St. Enda’s CS, Limerick

Pat Doyle, Georgia-Pacific Ireland
on partnership with Coláiste Eoin, 

Finglas

Nuala Hoepfner, Kostal Ireland GmbH
on partnership with Coláiste Ide agus 

Iosef, Co. Limerick

Rachel Hyland, Cornmarket Group 
Financial Services

on partnerships with St. David’s CBS & St. 
Paul’s CBS in Dublin
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32 Lower O’ Connell Street | Dublin 1
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The Schools’ Business Partnership
Adding value to the Department of Education & Skills ‘School Completion Programme’ 
The Schools’ Business Partnership aims to positively impact on educational inclusion 
and address key issues in areas of educational inclusion in Ireland. The programme 
does this by matching one school with a large local business and engaging in various 
programmes. The number of schools currently matched nationally is 179. Through 
the Schools’ Business Partnership a menu of programmes has been developed to 
address key educational issues for these schools across the country. Marks & 
Spencer Ireland have been the lead sponsor of the Schools’ Business Partnership 

since its inception - a remarkable commitment. 

Find Business in the Community Ireland on

Lead Sponsor

Supported By

Partners

http://www.facebook.com/BITCIreland
http://twitter.com/#!/bitcireland
http://www.youtube.com/user/BITCIreland
http://www.linkedin.com/company/business-in-the-community-ireland

