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Thanks to all of you who provided feedback on your involvement in the last Ready for Work
programme running 7™ July — 5™ August 2010. This report is a compilation of the feedback: it outlines
the outcomes of the programme for the participants and other stakeholders (companies, service
providers, BITCI) and the learning for future programmes.

Our Aims

Business in the Community Ireland’s Ready for Work programme aims to help people affected by
homelessness to avoid recurring homelessness and move towards independent living by gaining and
sustaining employment. The programme:

< provides opportunities for homeless people to assess and improve their own readiness for work
through training and work experience

<& challenges businesses to use their resources to up-skill candidates and encourage their own staff
development

< supports candidates in their search for employment with ongoing access to a Training and
Employment Officer (TEO) and Job Coaches (subject to TEO assessment)

Empl t
Programme Steps n}fa?:.r:;' /

Education

4

- - Guidance/ coaching
invited for Candidates Zi?‘;‘::? Pla‘::\;or:mtnt A;t:;n from Training &
Interview/ N a::tcompa!nied 'to bo| employment b o Empl.oyment Officer
Registration 1% Meeting with Trair:’in P Hald during search for

Placement g (Three/Four (Ha employment
* company (2 Days) Weeks) Day) (Min. 6 sessions)
Clients referred
by Key Workers

Numbers of Participants to date:

Registered/ Assessed LEE] Completed Placement

StartedReady2Go Training 290 Started Employment

Completed Ready2Go 271 Started Training/ Education

Started Placement 263 Started Volunteering
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1. RFW26 Outcomes

Outcomes

Service Provider/ Candidate
engagement

No. of Service Providers making referrals
No. of Service Providers involved in 14

placement

Candidates attending registration

Candidates offered placement

Candidate participation

Starting placement

Completing placement

Candidates at 1*" day of training
At 2" day of training

Attending Action Day

Reasons for discontinuing placements:

e In spite of a successful 3 weeks in Tesco, one candidate was dealing with personal difficulties
towards the end and did not go in for the final week. He is still linking in with us.

e Another candidate was dealing with personal problems, although she managed to be a good
contributor to the training and mock interview. She felt unable to start the work experience at
this time.

e Another candidate was pregnant and some unforeseen health problems came up - she stopped
going in towards the end of the placement. She had shown enthusiasm and potential at the start.

Status of candidates (two weeks after Action Day)
Out of the candidates who started training with us:

2 have been put forward for employment in their placement company and will be contacted when
suitable vacancies arise

1 is continuing on an extended work placement, scheduled to finish in December, and will be considered
for paid employment pending successful completion of the placement

1 had a delayed start to his placement and is due to complete 3" September

9 are actively seeking work, training or education with help from the TEO (2 have been to FAS to enrol
for courses, 2 to Volunteering Ireland for volunteering)
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2.1 Feedback from CANDIDATES

TRAINING

When asked to rate the training on a scale of 1 Low to 10 High

Day 1

Rating 1 2 3 4 5 6 7 8 9 10
No. of 11 1 111 1111 1111
Candidates

Asked what they liked about the training:

Interesting, was very good set up

Positive self talk, making everyone participate in activities

Meeting different people in the same situation. It provided a clearer picture for the start of the
placement

It made me see I’'m not the only one

Built up confidence x 5

It was positive, energetic and informative

Talked about how to have self confidence

The exercises

The people in the group/meeting new people x 2

The facilitators are very nice and make sure to explain in detail to you about how this all works

Asked what could be improved:

More options for people who may have impaired hearing: sign language
For the banana game, please use something else!

Asked about what have been the most valuable:

CV tipsx2

Positive Self Talk x 7

Bottle Exercise x 4

Comfort zones x 4

First impressions x 7

Past participant’s Story

Top tips for preparing for 1° day in placement x 3
Communication: How to ask open questions x2

Other comments:

Don’t want to be slow at work, but look very much forward to it
| like to treat everything as a challenge
| had fun today. Everyone here seems to be really nice
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PLACEMENT

Candidates’ jobs on placement:

Tesco

General Ops x 1

Marks & Spencer

Sales x 1: “Being confident, determined, helpful. Fill shelves with stock, style dummies, provide
customer information, learn about offers, make stock look neat”

Parkwest

Maintenance x 1: “Cleaning using a road sweeper”

Ballymun Leisure Centre

Maintenance x 1: “Cleaning the centre, testing the water in the pool”

KPMG

Facilities x 1: “Dealing with private files and documents and arranging conference rooms for meetings”
Achievers Group

Admin x 1 “Database entry, filing, faxing, reference calling, general admin work”

Carillion

Postroom x 1: “Working in a mailroom in a block of offices. Work was straightforward and easy to pick
up: basically sorting mail and delivering to offices in the building”

Momentum

Stockroom x 1

Maldron Hotel

Kitchen Porter/ Waiter x 1 “Clearing, washing and putting away breakfast delph, greeting customers
taking orders and serving food and drinks

Expenses/ provisions made by placement companies

Yes No Not required

Uniform 1111111 111

Travel ticket 11111 111 |11

Lunch 11111 1111 |1
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Feedback on the placement:

Strongly Disagree Agree Strongly
Disagree Agree
RFW improved my self confidence and commitment to employment 1111111 111
Other staff made me feel welcome 1111111 111
| was supported by my buddy 1* 111111 111
| was supported by my manager 1 111111 111
| knew what was expected of me in my job 111111111 |1
| was challenged by the type of work | did 1 1111111 11
| gained new skills 1111111 111
It was difficult getting back into a routine 11 111111 11
*Client never saw her assigned buddy, but was in contact with other staff throughout
Asked what they enjoyed most about the placement:
e Using the mini sweeper (Neal)
e Working on my own (Connor)
¢ | enjoyed the clothes section (Patience)
e Learning about scanning product labels (Gabriel)
e The atmosphere and help from the company (Patrick A)
e Filling out the dessert and juice shelves and giving baskets to customers (Amanda)
e Everything (Pamela)
e The busy times (Pat L)
e Everything (David)
e Getting up in the morning, getting on with the staff (Busola)
Asked what they least enjoyed:
e Painting the wall beside the railway (Neal)
e Working at the pool (Connor)
e The shoes section (Patience)
e Not having enough work to do on a quiet day (Amanda)
e The slack times (Pat L)
e A couple of the staff were not my cup of tea (Busola)
e Nothingx4
Asked what the company could do differently to make the placement better:
e Have a defined work schedule
e It was all brilliant
e Everything runs well
e Have a buddy there more often to answer needed questions
Ready for Work ), 6
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e Maybe send clients to different mailrooms in the company
e Need to give an idea of the whole business to the candidate

Marks out of 10 for placement company: 1 = Poor, 10 = Excellent

Marks 1 2 3 4 5 6 7 8 9 10
Responses

Communication/Support

When asked if they felt supported by their service/key worker 8 candidates said YES “She’s so
lovely!” 2 said NO “Maybe more meetings during the placement”

When asked if they felt supported by BITC 10 candidates said YES

Candidates were asked if the Ready for Work experience matched their expectations

e Yesx9,eg“It got me up and out early. | got on with the lads and had the craic.” “Always ready
for a new challenge” “Was afraid at first, but once | started it was great” “It gave me strong hope
that | might be able to achieve something”

e No “Did not think it would be a big deal, but proved really great”

2.2 Feedback from MANAGERS

What were the positive outcomes for candidates?

Understanding of work practices, increased workplace skills
| think the fact that Patrick got to work with a number of different people would have helped him to get
a better picture of what goes on in a large office block. (KPMG)

He learned many new skills in the area of property maintenance. He learned to work as part of a team
and take instruction from his work buddy. He asked to increase his hours which showed great initiative.
(Parkwest)

| think Conor learned he could work in other places, because Ithink he was sad to leave his last
workplace. (Ballymun Leisure Centre)

Helped staff get through their work

We got some extra work done with an extra pair of hands that would not have been accomplished. We
continue to impart the training we have developed for our external trainees. The client got a good
opportunity to be part of a vibrant catering outlet with professional staff willing to share their
knowledge and skills. | think he benefited a lot, but a month is not long enough to develop and sustained
a long term skill base. (Maldron Hotel)
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Increased confidence
Patrick seemed to enjoy his time here and got exposure to how Facilities Services operate in companies/

Patrick is a great guy and as time went on his confidence grew where he got stuck into the work as soon
as he walked in the door and didn't need to be asked or ask what to do. (Carillion)

Real growth in Pamela's confidence and that she looked forward to coming into work every day. As the
placement went on Pamela interacted more with the team and got involved and started putting forward
suggestions. (Achievers)

Demonstrated job readiness
Gabriel was a conscientious and dedicated employee who was consistently on time and willing to work.
He was also an extremely hard worker who always looked for more to do. (Tesco)

What advice would they give the candidate for returning to employment?

Don’t be afraid to ask questions —it’s the best way to learn. (KPMG)
The candidate must not only carry out the duties and tasks in an enthusiastic manner, but also excel and
become passionate about work. You must love your work and this will be reflected in the output.

Employers are looking for good skills plus good productivity. (Maldron Hotel)

Remain positive and enthusiastic/ | would advise Patrick to act a bit more confident as he is quite quiet
(not shy... I don’t think!) (Carillion)

To display her personality from the outset (Achievers)

To increase levels of communication. To ensure that if he cannot come to work that his buddy or
manager are notified before the start of the working day. (Parkwest)

Gabriel could maybe do with being more open to instruction as he often went about his job immediately
without pausing to consider all of its elements. (Tesco)

Needs to work on punctuality and responsibility for his own timekeeping. (Ballymun Leisure Centre)

Asked to detail the benefits to managers, staff and organisation

We always like to partake in the programme, it gives us a chance to lend a helping hand to others.
(KPMG)

We are lucky that we have trainees all the time in the hotel so our staff is very familiar with trainee
needs and how to coach and help them.lIt is part of our culture. (Maldron Hotel)

It allows the company to assist people return to the workplace and participation in the programme is a
valuable experience for all staff/ My team enjoyed working with Patrick and thought he was sound, he
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has a personality that would fit into most environments. It always benefits the team to have someone
on work experience as it helps them also to re-train as they have to explain and include the new person
in on everything. It also helps them work as a team deciding who does what job best. (Carillion)

We have all benefited from seeing Pamela grow and enjoy the tasks that she was given no matter how
mundane they were. This has shown us all we should always take pride in what we do no matter how
mundane. (Achievers)

Neil has been a great help to his buddy Gary as he is a fast learner and as such was able to be left alone
carrying out duties. | am told he made suggestions to Gary of jobs that should be done outside of his

remit, this shows fantastic initiative. (Parkwest)

Gabriel was a bonus to our company. He was on time, worked hard and was excellent with the
customers. (Tesco)

May have helped our staff to appreciate the jobs that they have. (Ballymun)

What changes to the programme would you like to see and why?

| can’t think of anything — the fact that the programme is now 3-4 weeks helps the candidate to settle
into the routine of work better. (KPMG)

| would like a trainee available to 9 weeks placement who can follow our programme fully and be
accredited with a certificate of achievement at the end. They will have a tailored task list to follow which
will allow the trainee to be ready for job application. (Maldron Hotel)

Maybe that the candidate is put into a more suitable environment, as patrick is going to re-train in
Computers | don't think this placement has helped him career wise maybe more so office social wise.
(Carillion)

It could benefit Gabriel and ourselves if there was more structure to the programme; a more firm idea
of what Gabrielle expects would benefit everyone. (Tesco)

| think people should be sent to jobs that they have a genuine interest in. to help them enjoy their
placement more and learn more valuable skills. (Ballymun)

Asked if organisation will participate in the next programme

Yes x5

Not Decided x 1 We have to ensure all people in the centre have completed child protection courses
and are training for sports qualifications. (Ballymun)
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Other Comments

Keep up the good work

Would like to see a longer placement time and close contact on a weekly basis with the programme
coordinator to ensure trainees does participate fully. Also these trainees need an orientation prior to
starting the placement to put the traineeship into perspective, what is expected of them and the code of
conduct to be maintained during the apprenticeship.

We would like to participate most likely on an annual basis and perhaps more regularly if appropriate

Patrick was an absolute asset to us & fit in right from the start, we all hope he goes on to achieve all his

goals & dreams!!

We will adapt as required and maybe have more manager input next time.

2.3 Feedback from Buddies

On Candidate performance:

WORKPLACE How the quality was demonstrated by candidates on placement
SKILLS
Poor, no explanation | Some explained absence | Good —90% 100%
ATTENDANCE 111 candidates 1 candidate 111111 candidates
Sometimes late Usually on time Always on time Always Early
TIME-KEEPING 11 candidate 11 candidate 11candidates 1111 candidates
Some interest, some | Interested, tasks Well motivated, Always looking for
ATTITUDE tasks completed completed on time conscientious more
1 candidate 11 candidate 111 candidates 1111 candidates
Reliable with Reliable with minimum Reliable and keen to Flexible, accurate
RELIABILITY supervision supervision take responsibility responsible and uses
initiative.
1 candidate 1111 candidates 111 candidates 11 candidate

COMMUNICATION

Some effort made

1 candidate

Good — communicated
well when involved

1 candidates

Very good —initiated

some conversations

and asked if unsure
1111 candidates

Excellent —

communicated well and

fitted in with the team
1111 candidates

ABILITY TO ADAPT

Struggled, needed
large adjustments

Understanding of
requirements but found

Good with minimal
adjustments

Excellent - wouldn’t
have known they were

TO WORK areas challenging on work experience
1 candidates 111111 candidates 111 candidate
Very low confidence | Struggled with Shy at first but Confident from day one
CONFIDENCE was a barrier to confidence, needed a lot | improved over

working effectively

of encouragement
1 candidates

placement
111111 candidates

111 candidates
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Asked about candidate’s strengths

e Willing to learn, conscientious, flexible (KPMG)

e |t was a real pleasure to work with Amanda, she was interested in everything we did and
interested in learning (M&S)

e Candidate was reliable (M&S)

e Candidate was a perfect placement. Worked hard, in early, stayed late. Better than some of the
staff that have been here for years (Momentum)

e Excellent at following instructions given. Excellent ability to notice items/problems outside his
work remit and showed initiative by pointing them out and attending to them. Learns very
quickly, always eager to work (Parkwest)

e Gabriel was extremely hard working and diligent. He seemed to relish the work and settled in to
it remarkably well. He also dealt excellently with customers and developed a surprising
knowledge of the shop in general. He seems to be a very self-sufficient person who would be an
asset to the store... even more so if he was trained fully (Tesco)

e Patrick is far from work shy & at times when it was quiet you could tell he'd prefer to be
working.. not often you come across that! Also on the more mundane tasks he never once
moaned!! He took an interest in everything (Carillion)

e Very well organized (Achievers)

e Conor is a hard worker and completed all tasks given to him very well and to a high
standard.(Ballymun)

e Candidate is willing to get out of his old life but seems struggling with old habits, very good
worker when shows up but needs more commitment. (Maldron Hotel)

Asked about candidates’ development needs:

e Regular work (KPMG)

e None (M&S)

e Needs to be more motivated (M&S)

e Possible support/treatment for depression

e Talks quite quickly sometimes making it difficult to understand. Perhaps he could look at slowing
down when he is talking. Time keeping and contact with job if going to be late or absent needs to
be improved ( Parkwest)

e Candidate needs to be more amenable to instruction. In an environment such as Tesco's it is
sometimes tempting to assume perfect knowledge due to the relative simplicity of the tasks.
Gabreille always rushed into the jobs and could make mistakes as a result. If he took a tiny bit of
extra time before starting it would save him time in the long run. He might also be more open to
help- he sometimes seemed to take it as an affront if he was corrected and then tried to make
amends by speeding up again. (Tesco)

e | feel Patrick could improve slightly in confidence but he had no problem getting along with any
of us, | also think in a role more suited to his actual interests he'd come on even more (Carillion)

e Nothing specific. Needs to pay attention to her timekeeping and not let this slip (Achievers)

e Conor need to work on punctuality as he was regularly late and had a lot of excuses for being
late or missing days. (Ballymun)

e Needs to study the menu to better understand it and start taking orders with more confidence
(Maldron Hotel)
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Asked how buddy found the experience:

e A new experience for Ronnie which he found quite enjoyable (KPMG))

e Enjoyable x 2 (M&S)

e | like to think | have helped in some way (Momentum)

e Very good experience. Enjoyed teaching him and bringing him to the next level as he was very
quick to learn and it was great to see him improve. (Parkwest)

e | enjoyed the experience but felt that the candidate would have benefited if he had more time
with senior staff in order to get an overview of the business. | was unable to help him with this as
| had to concentrate on my own job. (Tesco)

e Patrick didn't need a Buddy as he slotted right in! The guys in the office will miss him as we were
all confident he'd finish any work on time and really eased the workloads at time. (Carillion)

e Excellent experience (Achievers)

e The experience was good. Conor is a genuinely nice person and works hard.(Ballymun)

e | believe | am a good teacher and it is good to be able to show someone how to get on their own
feet again (Maldron Hotel)

2.4 Feedback from Key Workers

Asked about the BENEFIT of RFW FOR CLIENTS AND THEIR OWN SERVICE:

e Boosted his self-confidence and sense of being capable to fulfil his goals (York House)

e C(lients enjoyed the placement and felt that this work area could be an option to work in in the
future. (Chead Cheim)

e The client gained greatly from the experience. He would not have worked in the past number of
years and so the work placement would have introduced him to this environment once again.
The placement also would have added to his confidence etc. (Conrath House)

e The programme updated the social skills of client and helped mainstream the client back to the
workplace (MQl)

e The client has expressed her satisfaction with the programme and has gained lots of self-
confidence from the experience. She is now hoping for further paid employment if available. (St
Catherine’s Foyer)

e For Clients:

0 Experience sense of social inclusion participating in work environ often cut off to people
who experience homelessness

0 Access to a safe environment in which they can be supported to build their confidence,
skills social skills

0 Experience and feedback can bring awareness or reawaken their faith in their strengths
as well as reflection on areas for further personal development

0 A sense of achievement can be very motivational to consider further training or job
seeking opportunities

For Organisation:

0 Re-enforces our role with service users that we can be part of their network in accessing
services in the community.

0 Helps us to build our own relationships with clients as we support them through the RFW
experience (DePaul Befriending Programme)
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Feedback received from clients about TRAINING:

Fine (York House)

Both clients enjoyed and found it better than expected. They found it interesting. (Chead Cheim)
The client found it informative (Conrath House)

Client seemed to have no issues with the training (MQl)

Excellent (St Catherine’s Foyer)

Feedback received from clients about PLACEMENT AND STAFF:

Connor was very pleased to be able to work in Ballymun Leisure Centre, as working in a
gymnasium is one of his main interests. Connor said that everybody at the placement were very
helpful and accommodating. Overall Connor's experience at the placement was very positive and
encouraging. (York House)

They enjoyed the atmosphere and enjoyed working in M&S (Chead Cheim)

My client found the company and staff very helpful and felt that they welcomed him in and
made him feel comfortable. He also felt they were very good at assisting him in his role and
training him. (Conrath House)

Very positive feedback (MQl)

She really enjoyed the people and the placement (St Catherine’s Foyer)

Company good at explaining what the job was. Learned something new. People were very nice.
Great to meet new people (DePaul Befriending)

Possible CHANGES suggested for RFW/ placements:

It seems there were some confusion about the absence procedure. RFW programme could
provide names and phone numbers of contact persons for people in the RFW programme if they
need to call in sick e. g. Some of our residents never worked before and would not have
knowledge about their rights and duties and procedures. I'm not sure if this was discussed in the
training but this could be something that could be covered. * (Chead Cheim)

Make sure client stays on what they want to do. For example if the client wants to work with
computers that is what they want to do and not offered some other work that does not interest
them. Keep client focused on the skills they have and what they want to do (MQl)

With clients permission perhaps some feedback to us half way and at end of programme so that
we can support service users through the process and have an understanding of their aspirations
or needs and support them to identify further support services (Depaul Befriending)

Participating Keyworkers graded the following aspects of the programme:

V. Good Good Fair Poor

Personal development of your candidates 111 1111
(growth in confidence, motivation, social skills)

Support for your candidate from BITCI 111 1111
Quality of communication between BITCI and your service 1111 111
Value of RFW programme to your service and clients 11111 11
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Additional comments:
e Client found work experience very beneficial. We hope to refer more clients in the future and
would like to continue working with BITC.
e Within our client group this sort of programme works especially well for young people that have
the motivation but might lack the self-confidence needed.

Asked if organization will refer clients to RFW in the future:
Yes (x 6)

The following points are some learning that has resulted from the latest programme that will help to
hone procedures for delivery of RFW. They are based on the experiences of the RFW team and on
communications between RFW and companies, services and candidates. A full list of learning outcomes
over all 26 programmes since 2002 is available on request.

3.1 Learning for Companies

A client mentioned that he would have greatly appreciated the chance to learn about the whole
operations of the company —not just the work in his section. He is interested in working in that sector. In
fact the company in question mentioned in feedback that they would have liked to spend more time on
orientation for the client at the start. We’d warmly welcome this approach — of providing an orientation
into the whole business for the client - and would facilitate it. We would also be very happy to see a
longer work placement offered if both parties were amenable.

3.2 Learning for Service Providers

The problem of poor communication between clients and companies at times of illness came up this
programme. We hope to increase communication with key workers so that they are aware of the
contact arrangements between their clients and the placement companies. Clients are given a ‘contact
sheet’” with RFW and company phone numbers on it, and we explain the importance of calling in each
day they are absent. It would be helpful if keyworkers reminded their clients of the content of this
sheet: here is part of it

“If you are unable to make it to work:
Call your placement company before the time that you are due to start and explain why you are unable to
come in. It is important that you call them each day that you are absent to let them know what is going on. 6

3.3 Learning for BITCI

One client had the very unfortunate experience of being asked to leave his retail work placement as it
was discovered he had shoplifting convictions. An alternative placement company was eventually found
and the client is currently still on his placement. However, this kind of setback is totally at odds with
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RFW’s aim of building clients’ self esteem and motivation (it was not known to the current Coordinator
that this company had a policy of not taking people on who have such convictions). The incident
highlighted the need for us to collect documentation from placement companies on their work
experience criteria. We will do this before the start of the next programme.

4. THANK YOUs

TO MANAGER, BUDDIES - Thank you very much to all the staff involved in giving the candidates the
chance to show what they can do in the workplace. Thanks and welcome to new placement companies
Tesco Dundrum and Bill Gardens.

To VOLUNTEERS:

* Training facilitator Babs Tyrell (BITC GATE programme) and Training Assistant Aisling Bracken
(BITC Schools Business Partnership)

» Guest speaker Michael Judd (former RFW participant)

= Mock interviewers: Elaine McGauran (Irish Life & Permanent), Helen Daly (Manpower), Jackie
Reilly (Marks & Spencer), Ray Long (PriceWaterhouseCoopers), Hugh Murray and Sarah Finlay
(Sigmar)

= Speakers at Action Day: Jackie Reilly (M&S), Kasia Zukowska (Volunteering Ireland) and Mary
Knox-O’Brien (FAS)

To KEYWORKERS for supporting your clients and advocating effectively for them

Anna Greenhalgh and Robert Feely
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5. Candidate’s Story

Pamela was referred to us from the Pathways project in Merchants Quay Ireland. She was close to
completing her time on her CE scheme there, and the staff saw that she was more than ready to
progress to the next stage - towards ‘the real world’ of employment and independent living.

Pamela had shown as flair and interest in office work, particularly PC work. She was initially matched
with Carillion —a company providing facilities services to Bank of Ireland. They had provided an office
placement there before. However they decided that this had not worked favourably for the client as he
couldn’t be linked to the company’s IT network, limiting the scope of the work he could do. Carillion
instead offered a post room placement. This was not suited to Pamela so we found an alternative
placement in The Achievers, a recruitment company based on Capel Street.

Following successful participation in the training and a great mock interview, Pamela started there. She
had needed to pay careful attention to her appearance to ensure she fitted with the company’s
professional image. This she did very successfully. She also showed herself to be motivated, hard
working and a great team player. A week into the placement it was reported that if she could just get a
handle on her time keeping she would be doing great all round, and very much ready for work.

It took a while for this message to be conveyed effectively, but Pamela succeeded in making the
necessary changes to her busy personal schedule (childcare is an ongoing challenge) and added
punctuality to her long list of qualities in the workplace. She did so well that Paula and Jim in the
Achievers offered her an extension to her placement. She is scheduled to be with them until December.
Congratulations to Pamela and to all the clients.

6. Next Programme Dates

Date Location
Registration = Week starting BITC Offices, 32 Lower O’Connell St, Dublin 1
30" August
Training 11" October Day 1: Focus Ireland - Georges Hill, Halston St, Dublin 7
12" October Day 2: To be decided
Work 13" October — 11" To be decided

Placement November

Action Day 12" November BITC Offices

Business in the Community Ireland, 32 Lower O’Connell St, Dublin 1
Tel: 01 8747232 /Fax: 01 8747637 readyforwork@bitc.ie www.bitc.ie
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